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I. PREAMBLE 

@ One of the important functions of the Bank is to accept deposits from 
the public for the purpose of lending. 

DEPOSIT POLICY 

2024-2025 

Q Depositors are the major stakeholders of the Banking system. 
Depositors and their interests form the key area of the regulatory 
framework for banking in India and this has been enshrined in the 
Banking Regulation Act, 1949. 

O With liberalization in the financial system and deregulation of interest 
rates, banks are now free to formulate deposit products within the 
broad guidelines issued by RBI. 

@ This Deposit Policy has been drawn up within the broad guidelines 
issued by the Reserve Bank of India vide its Master Circular 
RBI/2015-16/5 DCBR.BPD. (PCB).MC.No: 6/13.01.000/2015-16 July 
1, 2015 and updated as per RBI circular DOR.SOG (SPE).REC.No 

68/13.03.00/2022-23 dated 16.09.2022 / RBI notifications/|BA 
guidelines. 

IL. OBJECTIVES 
O This Policy document on deposits outlines the guiding principles 
based on which the Bank formulates the various deposit products 
offered by the Bank and the terms and conditions governing the 
conduct of the account. 

O The document recognizes the rights of depositors and aims at 
dissemination of information with regard to various aspects of 
acceptance of deposits from the members of the public, conduct and 
operations of various deposit accounts, payment of interest on 
various deposit accounts, closure of deposit accounts, method of 
disposal of deposits of deceased depositors, etc., for the benefit of 
customers. It is expected that this document will impart greater 
transparency in dealing with the individual customers and create 
awareness among customers. 

II. OWNERSHIP 
O The ownership of the Deposit Policy rests with the The Pratap Co 

Operative bank Ltd. The Policy will be updated, whenever required by 
the The Pratap Co Operative bank Ltd. 
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IV. SCOPE OF THE POLICY 
O This core function, "acceptance of deposits" elucidated in the Policy 

adopting the principles of Corporate Governance, aims at creating 
substantial customer awareness. 

O The Policy aims to educate the employees and public in general 
about the various methods adopted by the Bank for handling deposit 
accounts under various circumstances. The ultimate objective is that 
the customer will get services they are rightfully entitled to receive 

without demand. 
O While adopting this Policy, the Bank reiterates its commitments to 

individual customers outlined in the Bankers' Fair Practice Code of 
the Indian Bank' Association. This document is a broad framework 

under which the rights of common depositors are recognized and all 

the guidelines under the Banking Codes and Standards Board of 
India for individual customers are taken note of. 

O Detailed operational instructions on various deposit schemes and 

related services will be issued from time to time. 

V. APPLICABILITY OF THE POLICY 
O The Policy is applicable to all customers of the Bank and outlines the 

principles for identification of all customers across the Bank within the 
framework specified by Reserve Bank of India (RBI). It is intended to 
be read, understood and practiced by all the employees who directly 
or indirectly service the customers. 

VI. VALIDITY OF THE POLICY 
O The Deposit Policy was last approved by the Board in its meeting 

held on 20h April 2012 and the revision was approved in board 
meeting dated 12.04.2023. The present Policy will be valid for one 
year i.e. 2023- 2024. 

The Policy will be reviewed and modifications, if any, will be reported 
to the Board and will be incorporated in the Policy before circulating it 

to the branches. 

VII. TYPES OF DEPOSIT ACCOUNTS 

While various deposit products offered by the Bank are assigned different 
names, the deposit products can be categorized broadly into two types, 

Demand Deposits and Time Deposits. PRA 
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(A) DEMAND DEPOSITS 

Demand deposits are further categorized into Savings Deposits and Current Deposits. The Bank will provide various products to suit the needs of the customers, under Savings and Current Deposit accounts which are mentioned below. 

(i) Savings Account Products: 
@ Currently, the Bank will provide the following Schemes for various segments of customers under the savings bank category: 

a) Regular Savings Account 

b) Any other saving account scheme with the approval of the Board 

(ii) Current Account Products: 

Currently, the Bank will provide the following Schemes for various segments of customers under the current account category: 
a) Regular Current Account 

(B)TIME DEPOSITS 

Presently, the Bank will offer the following types of Time Deposits: 
() Fixed Deposit (FD), with option of payment of interest on monthly, 

quarterly or on due date option. 
(ii) Sampathi Deposit (SDR), wherein interest on the deposit is 

reinvested on a quarterly cumulative basis and repaid on due date 

along with the principal amount. 

(ii) Recurring Deposit (RD), wherein a fixed amount is invested on a 

monthly basis for a fixed period for a fixed maturity value. 

(iv) Daily Deposit (DD), wherein a fixed amount is invested on a daily 
basis for a fixed period through bankS approved agent. 

O In addition to the above, Bank will also launch special period specific 

products, from time to time depending upon market conditions. 
O The salient features of various deposit schemes (under demand / 

time deposits) are given more precisely on the website 

PRAT 
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VIlI, PRODUCT APPROVAL PROCESS: 

O New deposit products will be introduced and existing products will 
be modified by the Bank after a thorough study is made of the 
product, market study of similar products available in the market 

and customer expectation for such products. 

O The views and opinions of customers received through branches 

will be taken into account while designing new products and 

modifying existing products. While formulating new products, the 
guidelines issued by Reserve Bank of India and Indian Banks' 

Association will be taken into account. 

O All new products and modifications of existing products will be 

approved by the Board of Directors before being implemented. 

IX. OPENING OF DEPOSIT ACCOUNTS 

() Account Opening and Operation of Deposit Accounts 

a) Branches are opening Saving and Current Accounts at their own 
offices. 

b) The Bank, before opening any deposit account, will carry out due 
diligence as required under "Know Your Customer" (KYC) and 
Anti-money Laundering guidelines issued by RBI, Government of 
India and or such other policy norms or procedures adopted by the 
Bank. 

If the decision to open an account of a prospective depositor 
requires clearance at a higher level, reasons for any delay in 

opening of the account will be informed to him and the final 

decision of the Bank will be conveyed at the earliest. 

c) The account opening forms and other required information will be 
provided to the prospective depositor by the Bank. The same will 
contain details of information to be furnished and documents to be 
produced for verification and/ or for record by the customer. The 
Bank official opening the account will also explain the procedural 
formalities and provide necessary clarifications sought by the 
prospective depositor when he approaches the Bank for opening a 

deposit account. 

d) For deposit products like Savings Bank Accounts and Current 
Accounts, the Bank will normally stipulate certain minimum 

balances to be maintained as part of the terms and conditions 

governing operation of such accounts. Failure to maintain 
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minimum balance in the account will attract charges as specified by the 
Bank from time to time. 

The minimum balance charges will be applied on monthly basis. Similarly, the Bank will also specify charges for issue of cheque books, 
additional statement of accounts, duplicate pass book, folio charges, etc. All such details, regarding terms and conditions for operation of the 
accounts and schedule of charges for various services will be given to 
the prospective depositor while opening the account. This data will also 
be available with the Bank on the Customer Information Desk and also 
on the website. 

e) Savings Bank Accounts will be opened for eligible person / persons and 
certain organizations / agencies (as advised by Reserve Bank of India 
from time to time) 

Current Accounts will be opened for Individuals / Partnership firms / 
Private and Public Limited Companies / HUFs / Specified Associates / 
Societies / Trusts, etc by considering the various RBI directives issued 
by them time to time 

Term Deposits Accounts will be opened for lndividuals / Partnership 
firms/ Private and Public Limited Companies / HUFs/ Specified 
Associates / Societies / Trusts, etc. 

Daily deposit accounts will be opened for individuals only, and for the 
collection of daily deposits, the bank will appoint authorized agents on a 
commission basis. The rate of commission will be subject to change at 
the bank's discretion. At present from 360 days to 719 days the rate of 
interest is 2.5% and above on that the rate will be 4%. 

f) The due diligence process, while opening a deposit account will involve 
satisfying the Bank about the identity of the person, verification of 
address, satisfying about his occupation and source of income. 

Obtaining introduction(wherever required) of the prospective depositor 
from a person acceptable to the Bank and obtaining recent photographs 
of the person/s opening / operating the account will be part of the due 
diligence process. 

g) Deposit accounts will be opened for an individual in his own name or 
for more than one individual in their own names. Savings Bank and 
Term Deposit Accounts will also be opened fora minor jointly with the 
natural guardian or with the mother as the quardian. 

h) The Customer should inform any change of address or change in 
profile to the Bank with supporting KYC documents to make necessary 

modification in the system. 
i) All accOunt opening formalities will be completed by the customer in the 

Bank's premises and only where it is absolutely necessary the Bank will 

depute an officer to obtain the account opening form duly filled and 

signed and to verify the KYC documents. 

i) When a depositor wishes to withdraw from his acCount through 
withdrawal slip the Bank will insist on his passbook for verification. 

PRA 
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The Bank will follow all the prescribed KYC guidelines. A detailed checklist 
of all the essential documents will be made available at the branches and displayed on the website. Similarly the various service charges associated 
with the savings and current accounts will be displayed at the branches and 
on the website. 

(ii) Introduction not mandatory for opening accounts Before implementation of the system of document-based verification of identity, as laid down in the PML Act/ Rules, introduction from an existing customer of the Bank was considered necessary for opening 
of Bank accounts. 

Since introduction is not necessary for opening of accounts under PML Act and Rules or Reserve Bank's extant KYC instructions, the Bank will not insist on introduction for opening bank accounts of customers. 

(iii) Photographs of Account Holders 
Mandatory Obtention of Photographs O The Bank will obtain photographs of the depositorslaccount holders who are authorized to operate the aCcounts at the time of opening of all new accounts. The customers' photographs should be recent and the cost of photographs to be affixed on the account opening forms will be borne by the customers. O Only one set of photographs will be obtained and separate photographs will not be obtained for each category of deposit. The applications for diferent types of deposit accounts will be properly referenced. 

Photographs of all the account holder/s viz. Savings Bank and 
Current accounts will be obtained. In case of other deposits viz. 
Fixed, Recurring, Cumulative etc. photographs of all depositors in 
whose names the deposit confirmation advice stands will be 
obtained, except in the case of deposits in the name of minors, 
where the guardian's photographs will be obtained. Fresh 
photographs will be required to be obtained from minor customers 
on their becoming major. 

O The Bank will also obtain photographs of 'Pardanashin' women. 
O For operations in the accounts, the Bank will not ordinarily insist on 

the presence of the account holder unless the circumstances so 
warrant. Photographs will not be a substitute for specimen 
signatures. 

(iv) Address of Account Holders 
The Bank will not allow itself to be utlised by unscrupulous 

persons for the purpose of tax evasion. Therefore, the Bank will 

obtain full and complete address of depositors and record these in 

the system and the account opening forms so that the parties 

Bhulesiyar) 
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could be traced without difficulty, in case of need. Independent 
confirmation of the address of the account holder will be obtained 
in all cases. 

(v) Other Safeguards 
a) Permanent Account Number (PAN)JGeneral Index Register (GIR) 
Number 

@ PAN Card will be obtained, as far as possible, in case of Savings 
Accounts and Term Deposits. However, in case the prospective 
Customer is not able to submit the same, the KYC documents 
should be accompanied by Form 60 and insisted to submit pan 
card before 6 month. 

O In case of current accounts, the PAN Card has to be compulsorily 
obtained. 

O In case of non-submission of PAN Card for Deposit AccOunts, tax 
deducted at source (TDS) on interest paid will be at a rate different 
from that for an account where PAN is submitted. 

b) Authorisation 
The opening of new accounts will be authorised only by the Branch 
Manager or by the Officer-in-Charge of the Deposit Accounts 
Section at the branches concerned. 

c) Completion of Formalities 
The Bank will ensure that all account opening formalities are 
undertaken at the Bank's premises and no document is allowed to 
be taken out for execution. However in some exigencies when the 
Customer cannot visit the Bank, an officer from the Bank will visit the 
customer's place as per the convenience of the customer and 
perform the account opening formalities in person. 

d) Opening of Current Accounts - Need for discipline 
Keeping in view the importance of credit discipline for reduction in 
Non Performing ASsets (NPAs) level of the Bank, the Bank will insist 
on a declaration from the account-holder to the effect that he is not 
enjoying any credit facility with any other bank or obtain a 
declaration giving particulars of credit facilities enjoyed by him with 
any other bank(s) on its account opening form itself. Bank should 
not open current account if the applicant is already enjoying any 
credit facility with other bank. 
Further, where the due diligence is carried out on the request of a 

prospective customer who is a corporate customer or a large 

PRA 
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Borrower enjoying credit facilities from more than one bank, the 
Bank will inform the consortium leader, if under consortium, and 

the concerned bank, if under multiple banking arrangerment. 

In the case of balances lying in a current account standing in the 
name of a deceased individual depositor or a sole proprietorship 

concern, interest should be paid from the date of death of the 

depositor until the date of repayment to the claimant(s) at the rate 

of interest applicable to savings deposits as on the date of 

payment. 

e) Accounts of Proprietary Concerns 

In the case of proprietary concerns, at the time of opening of the 
account, the Bank will verify, in addition to the identity of the 
individual proprietors, the identity of the proprietary concerrn also. 
Apart from following the extant guidelines on customer 
identification procedure as applicable to the proprietor, the Bank 

will call for and verify all the relevant documents spelt out in the 

Policy on KYC. 

f) Accounts of Partnership Firms: 
OThe Bank will open such accounts in the name of the firm and 

not the partners. 
OThe Bank will obtain all the relevant documents like Partnership 

Deed and Partnership Declaration Letterl partnership mandate 

wherein the names of partners, addresses of partners, authority 

to open/operate account, drawlaccept bills, mortgage/sell firm's 
properties is mentioned. Details of all required documents will 

be as spelt out in the Policy on KYC. 

O The Bank will insist on the Partnership Deed being compulsorily 
registered in case of any advance given to the firm and the duly 

Registered Partnership deed will be obtained for our records. 

OThe Bank will also obtain account opening form with specimen 

signatures of all the Partners except Minors. 

OKYC documents will also be obtained from all the partners. 
Minors will not sign in the capacity of a partner of the firm as 

well as in individual capacity. 

OThe Bank will also take care that the Account opening form also 

states the persons who will operate the account (jointly or singly) 
8huleshwar 
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and care will be taken to ensure the same. Similarly. the 

Partnership Deed will be scrutinized especially for the following: 

" Banking clause 

Distribution of profits/losses 

" Any salary, interest on capital, etc to be paid to the 

partners 

O The Bank will accept the Authority to operate the account in favour 

of a third party, who is not a partner. However, the same should be 

given by all the partners along with a Power of Attorney duly 

executed in his favour. 

OParticulars of a minor partner will be properly recorded in the 

special instruction field of the account master, especially the date 

of attaining majority so that whenever a transaction is effected the 

message would pop-up to alert the Bank. On the said date, a letter 

stating that he is joining the firm, along with his KYC documents 

and the copy of the Public Notice will be obtained from him. 

Operation in the account will be done as per declaration submitted 

by partnership firm. 

The Authority given to partners for operating the account can be 

withdrawn or revoked by any partner singly, whether he has the 

authority to operate the acCount or not. It can be done by giving 

notice to the banker. Once this authority is withdrawn, it will be 

restored only when all of them i.e. partners sign again, or all the 

future cheques are signed by all the partners. In case any other 

partner raises some legal contentions, the Bank will make a 

reference to the Legal Department, giving all the relevant facts and 

copies of the relevant correspondence. 

O Cheques payable to the firm or endorsed to the firm will not be 

credited in the personal account of any partner as that would 

amount to conversion. But a cheque in the personal name of any 

partner will be credited to the firm's account. 

OThe Bank will accept any of the partners' notice for stop payment 

of a cheque. 

Oln case of reconstitution of the firm the Bank will allow opening ofK 
Bhulesar) 
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account and the subsequently opened account on reconstitution of 

the firm to arrive at a consolidated balance of the Partnership firm. 

@Cheques signed by insolvent, insane and deceased partner will 

not be paid. An insolvent ceases to be a partner from the date of 

order of adjudication and firm is not liable for his actions. 

OA cheque issued by a deceased partner, prior to his death, but 

presented after the Bank is in receipt of a notice to that effect, will 

not be paid. In the event of lunacy of one of the partners, the 

cheques will not be paid. 
OWhen a partner retires, any cheque issued by the retiring partner 

will be paid from the new account only after obtaining proper letter 

from all the partners including the retiring partners. 
OThe Bank will insist that the documents be signed in individual as 

well as joint capacity. The Liability would end only when all debts 

are discharged or on change in the constitution of the firm as 

informed to the banker. 

OAIl the partners will have to sign in the event of the firm giving 

guarantee. 
Circumstances wherein the acts have to be taken by all the 

partners jointly (implied authority of the partner) does not cover the 

following instances): 
Submission of a dispute to arbitration 

Opening an account in his own name for firm's business 

Promise or relinquish claim of the firm 

Withdrawal of suit filed on behalf of the firm 

Admit any liability in a suit against the firm 

Acquire immovable property belonging to the firm 

" Transfer immovable property belonging to the firm 

Enter into partnership on behalf of the firm 
OIn the event of dissolution the Bank will adopt the following 

procedure: 
" When account is in credit, the remaining partners will be 

allowed to operate the account normally for winding up or 

alternatively the remaining partners should open a new 

Bhuleshwar 
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account or ask for continuation of the account on the basis 

of fresh mandate. If they decide to close the account, the 

balance lying in the account will be paid to the remaining 

partners and the legal heirs of the deceased partner. 

" If the account is in debit, the Bank will stop operations 
(particularly withdrawals). 

O The Bank will adopt the following procedure for disposal of Debit 

Balance in Partnership Firm Accounts: 
" Death, Insolvency, Lunacy - Stop operations. Balance 

confirmation will be obtained from legal heirs in case of 

death to make them liable. 

" Admission will obtain balance confirmation letter, 

signatures. Record date of admission before allowing 

" Retirement - Balance confirmation will be obtained in case 

it is decided to permit loan facility to the firm with remaining 

partners. 

ODisposal of Credit Balance in Partnership Firm Account: 

" Death, insanity where the account is not to be continued in 

future - Balance will be paid to remaining partners and legal 

heirs (in case of death) or guardian (in case of being 

insane). 
Death, insanity where business and bank account are to be 

continued -fresh mandate will be obtained from the 

remainingg partners. 

" Admission � Operations will be continued after obtaining 

signatures of newW partner and recording the date of 

admission. 

" Retirement - Name of the retiring partner will be deleted 

with the consent of the remaining partners and account will 

be continued. 

" Insolvency � Operations ill be stopped and subsequently 

allowed jointly with official receiver or assignee for winding 

up affairs of the firm. 
PRA 
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g) Transfer of Accounts within the Bank: 

If the customer wants to transfer his account from one branch of our 

bank to another then such request will be accepted. The account at the 

new branch will be operationalized within 3 working days of 
receiving the request. The customer will be intimated as soon as the 
account is operationalized at the new branch. 

The Bank will adopt the following procedure: 

The customer will open a new account the branch of his choice 

and will submit the account closure form of his old account to his 

earlier branch. 

For opening of new account, a self-declaration from the 

accountholder will be obtained about his/her current address subject 

to submiting of proof of address within a period of six months. 

The account closure form can be submitted at the branch where the 

account is or at the branch where the new account is opened. 

The branch accepting the request will forward the request to the old 
branch, who will close the account and transfer the proceeds to the 

credit of the new account opened as requested by the 
Customer. 

i) Procedure for Account Closure: 

If the customer decides to close his/her current/savings account the 

Bank wil do so within three working days of receiving his/her 

instructions, subject to the completion of all the formalities by the 

Customer and submission of all the required documents. 

The Bank will adopt the following procedure at the time of account 
closure: 

The exit interview will be taken by Branch Managers or by Second 

- inline at the branches incase of all valued customers (HNls). 

Incase of other accounts, the Branch Manager will nominate the 

Senior Official who will be handling the said exercise and this will 

be included in KRAs given to the Senior Official. 

eRRA 

Common Account Closure letter with recent KYC wil be obtained 
Bhuleshkar 
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